Free Services for members

Unlimited free over-the-phone advice for any employee-related matters.
Call the Employee Relations Advice Centre Hotline on (08) 9365 7660.

Get a review of your HR documents such as HR Polices, Contracts of Employment,
Termination Letters and others to ensure you are complaint with latest changes in
the workplace laws. (Up to three free reviews per quarter).

Email advice@cciwa.com to learn more.

Online assessment tool to evaluate your organisation's policies and processes
across a wide range of HR functions. Followed by a complimentary phone call by our
HR Consultancy team to discuss the results.

Unlimited, free over-the-phone advice for any WHS matters.

Online assessment tool to evaluate whether your business is legally protected and
compliant against legal risks associated with sexual harassment and discrimination.

Online assessment tool to evaluate legal risks and compliance across your business.
Focused on your business structure, IP, securities, contracts, regulations and
governance. Followed by complimentary contact by our Legal team.
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Whether you're introducing new staff or wanting to train and retain existing talent,
apprenticeships and traineeships are the perfect vehicle for developing your
workplace.

We'll help you navigate your eligibility for the government incentive options.

We facilitate university student placements (paid or unpaid). Remote placements are
also available.

A directory that brings together Aboriginal businesses operating in WA with
potential buyers. Create a listing for promotion and increased exposure to potential
customers.

Free access to our functional open design space when you visit Perth's CBD. Access
to ultra-fast Wi-Fi and free tea and coffee facilities.

Free webinars conducted regularly on IR and WHS issues to ensure businesses are
up to date with changes to legislation.

Tools and articles that make business easier with topics about employees, growth,
operations, skills & training. Includes guides, checklists, templates and more.
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Services at Member Discount

Rates

Ready-to-use guides to assist with employee and industrial relations matters. All
content supported by ERAC throughout subscription.

Variety of HR services for businesses of all sizes, from on-boarding and employee
induction processes to temporary HR secondments.

Solutions to manage WHS needs, reduce risk to workers and ensure compliance.
WHS Inspections, Training, Audits Gap analysis reports and more.

We have a large team of specialist employment lawyers with
substantial experience and success in assisting clients to ensure workplaces are
legally compliant, safe and productive.
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Our experienced business lawyers can assist with large corporations, family
businesses, sole traders, partnerships and companies limited by shares to ensure
compliance and minimise risk.

Suited to the professional development of all levels of staff. Solutions ranging from
training workshops, customised training to your workplace, elearning and digital
inductions. Training topics covered across WHS, Employment Law, Employee
Relations and more.

Our International Trade team, help our members reduce the time, cost and risk of
going global, choosing the right international export markets and understanding the
import protocols and procedures.

Members get discounts from some of Australia’s largest brands eg. Medibank and
Mitsubishi Motors.
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In addition to the free services and member discounted
services, regional members also have access to the

following:
Free comprehensive, quarterly regional economic updates outlining Free access to our regional monthly newsletter including insights into hot topics and
key economic indicators across the regions, including profitability, upcoming case development in relation to HR and Industrial Relations matters.

capital expenditure, production, labour costs and employment. The

report also looks at major barriers facing regional businesses over

the next 12 months.
Participate in policy forum dedicated to regional one-on-many chambers run by
CCIWA's Chief Economist to advocate more on regional issues.

In-person annual presentation on the regional economy as well as global, national

and state economics. (Travel and accommodation costs to be covered by the

regional chamber.) No costs if delivered by webinar. Regional chamber staff has access to closed office space (subject to availability) as
well as the open designed space.

Experts from various CCIWA business units are able to deliver

a webinar or an in-person presentation on agreed topics of
interests for members. (Please note any travel and
accommodation costs will be covered by the regional chamber.)
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